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General

The remote mode allows IQONTROL users to control their gateway from outside their network. Please
note that while using the remote mode the display of status indications could be delayed approx. one
to two minutes.

NOte: You can only control devices via remote mode which are controlled by the AIO Gateway. IP-
devices like Sonos or Philips Hue are controlled directly via IQONTROL-App and not via the gateway.
Due to this fact they can't be controlled with the remote mode.

Activate the remote mode

Before you can use the remote mode you have to activate it for every gateway. To activate the
remote mode you have to open the category “Settings” and than the tab “Settings”. Now select the
gateway for which you want to activate the remote mode.
Now you have to check the checkbox “Enable Remote Access”.

Switch between local and remote

To control your gateway from the outside you have to tap on the remote mode smybol on the
startpage. (One tap activate, two taps deactivate).
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Local (remotemode off):

Remote (remotemode on):
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