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Up-/ download remote

→ Upload

To create a backup of your remotes and to easily transfer them to the AIO REMOTE NEO App on the
mobile units, you can upload the remotes to your personal cloud-server account. To upload your
remotes go to the settings menu, select remote and then upload. Or in the upper menu-bar. Once you
have authenticated, you can select all remotes you want to upload by checkbox. If you don't have a
personal account yet, you have to register first.

Note:
The upload to the cloud-server does not trigger an automatic update of the AIO REMOTE NEO App. To
update the App you have to go to the settings menu of the App (two-finger-swipe up) and tap Update
remotes now.

→ Download

In case of data loss you can also download your cloud-server remotes to your local PC. Important: Via
remotes →Download only the design of the remote is downloaded. To download your device database
aswell, select syncronize databases in the main menu. In order to download a device database, it has
to be be backed up via syncronize databases first.

To download a remote go to the settings menu, select remote and then download.
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Once you have authenticated, you can select all remotes you want to download by checkbox. If you
want to delete a remote from the cloud-server, click the -icon.

Important:
The -icon indicates, that this remote also exists on your local PC. If you download this remote, the
local version will be overwritten by the cloud server-version.
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